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4G Catl/Cat4-Stick

User Manual

Product Introduction

4G Catl/Cat4-Stickis a wireless communicatio
module developed by AiSWEI. It will collect
the operating data of inverters and upload

the data to the cloud.

Accordingto the connection with the inverter,
there are two types connectors for 4G Catl/
Cat4-Stick:

@®UusB

@ 4pin connector

Product features
Remote firmware update
Network diagnosis
LED indicators

Product Manual

°©0 o

@ Blue LED: Indicator for network
communication

@ Green LED: Indicator forinverter
communication

® Typelabel: Productinformation

@ Rotating nut: Stick connection to the
inverter

® Antennaconnector: Antenna connection

Delivery List

Name Quatity

Stick

User Manual

Antenna

Installation Guide

Please remove the anti-dust cap of the
connectoron theinverter by rotating
anti-clockwise.

Insert the Stick to the connector on the inverter.

When removing the Stick from the inverter,
please unscrew the nut anti-clockwise as shown
inthe figure below. Tighten the anti-dust cap
ontheinverter connector clockwise to ensure
protection class.

®

Caution: Please do not rotate the
Stick main body duringinstallation.

Plug-in connector to Stick Tighten therotating nut on the Stick clockwise.
Finally tighten the antenna clockwise on the
antennaconnector,as shown in the figure

ontheright.

Automatic resumption of data

L . Note: LED will only start working after powerison.
transmission once network recovering

IP65 Protection Class
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Plant Monitoring
App download

Download the AiSWEI App by
scanningthe QR code below.
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Accountregistration and plant creation

Open the AiSWEI App and register a new account.
After completing the account registrationand !
logon, clickon the “+” icon to create a plant.

Please refer to the App user manual for further

details.

Note: After Stick is powered on, the base network is
automatically registered without configure the network.

LED indicators and troubleshooting
Green LED: Inverter communication indicator

oGreen LED turns off: Stick hardware fault,
Please contactourservice.

eGreen LED turns on: Data collectionis normal.

Blue LED: Network communication indicator

eBlue LED turns off: Stick is not registered to
the base network.Try restarting or contacting
ourservice.

eBlue LED blinks quickly: Stick has registered
to base network, butin dialing. If dialing for
alongtime, the base network might be
abnormal, please contact our service.

eBlue LED blinks slowly: Stick is properly
connected to the cloud server for GSM network
(4G Catl-Stick) or2G/3G network (4G Cat4- Stlck)

eBlue LED lights on: Stick is connected to the
cloud server for LTE network (4G Cat1-Stick)
or LTE/FDD network (4G Cat4-Stick).

Warranty

Thankyou for purchasing the 4G Cat1/Cat4-Stick

from AISWEI New Energy Technology (Jiangsu)

Co., Ltd. Please keep this warranty card carefully,
so thatyou could enjoy our full-service benefits.

Filled in by the customer:

User name Contact person

Productname Purchase date

Serial number

Contact number

Address

Ordernumber

Description

Service
information

Warranty description

Please send the faulty device and warranty card
together back to AiSWEI service center. The
shipping cost will be covered by the customer.

Note

1.Fromthe date on the purchasinginvoice, any
quality issue which happens within warranty
period will be fully covered by the warranty.

.Thewarranty does not cover damages that
occurduetoincorrectinstallation,
commission, inappropriate storage and other
unreasonable factors.

Contact

AISWEI New Energy Technology(Jiangsu)Co., Ltd.
Hotline: +86 400 801 9996 (Mainland)
+886 809 089212 (Taiwan)
Service email: service.china@aiswei-tech.com
Web: www.aiswei-tech.com
Add.:No. 198 Xiangyang Road, Suzhou 215011, China

Qualification Certification

This product has passed the factory quality check control
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